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Introduction to No Limits Brain Injury Services
No Limits Brain Injury Services (NLBIS) is part of No Limits Eastern Shore Brain Injury Services (NLES), our parent organization, which is a 501(c)3 nonprofit. NLBIS is our Case Management division. NLBIS supports survivors of brain injury in Virginia on the Eastern Shore (Accomack & Northampton Counties), Northern Neck (Richmond, Lancaster, Northumberland, & Westmoreland Counties) & Middlesex County. Our contract is administered by the Virginia Department for Aging and Rehabilitative Services, Brain Injury Services Unit
Our mission is to support survivors of acquired brain injury. To receive our services, members must provide medical documentation of brain injury and complete intake paperwork (we will help if needed). Members may not pose an active danger to themselves, others or property. Individuals & families/support circles may self-refer or be referred by a provider or organization. There is no cost for case management support.
NLBIS does not provide personal or physical care (including feeding, bathroom use, hygiene, medication use, lifting). 
NLBIS operates agency vehicles for transporting members during case management activities. Members must follow standard vehicle safety practices during transportation.
Please visit our websites at www.nolimitsbraininjuryservices.com or www.nolimitseasternshore.com for more information.
Case Management is a service that includes the following activities:

· Assessment of your strengths & needs and development of a person-centered plan 
· Connecting you to needed supports/resources identified in the plan
· Coordinating services with other agencies and providers; contacting other providers as needed

· Helping you to be an independent & productive part of the community
· Monitor your progress and make sure things are going well
· Provide information and education to you & your circle of support
· Helping you to resolve concerns

· Case managers assist with things like getting the right benefits, finding & keeping housing, seeking employment or volunteer work, accessing medical care, and more
Person Centered Thinking and Planning

NLBIS provides our services using a person-centered approach. This means that no decisions about a person are made without that person, and that your choices, preferences, and needs are at the center of our planning. We provide information on Person Centered Practices to be sure that everyone is aware of your rights in person-centered settings and the tools and techniques involved in a person-centered process.
Basic Human Rights — Members have the right to:
· Be treated with dignity and respect

· Receive services regardless of race, national origin, sex, sexual orientation, age, religion, disability, or ability to pay

· Be told about planned services

· Have a say in planned services

· Speak to others in private

· Have complaints resolved

· Express choices and preferences
· Ask questions and be told about individual rights
· Get help with rights

· Be free from abuse

· Be free from financial or other exploitation

· Be free from retaliation

· Be free from humiliation

· Be free from neglect

· To refuse to participate in any research projects
If you feel your rights have been violated, contact any staff member or our main office at (757) 789-3990. We have a Member Grievance policy and we will help to resolve any complaints or concerns.

Member/Participant Responsibilities

· Call us if you will not attend a scheduled appointment and make sure any transportation is canceled (let us know if you need help with that)

· Wear clean and appropriate clothing to appointments – participants and staff must be clean, with no detectable odor

· Behave in a respectful way to your fellow members, staff, and anyone else we encounter

· Respect others’ personal space and use language that doesn’t offend or exclude others
· Report any injuries (including, scrapes, cuts and bruises), falls, or illnesses to staff, if they occur while you are with NLBIS
· Report incidents such as property destruction, damage to work materials, theft or other criminal activity that occur at NLBIS
· Help to maintain a clean, safe and organized environment
Telephone and/or Internet Use

NLES does not allow anyone (staff, aide, member, visitor) to use their cell phones recreationally during appointments or activities. We respect everyone’s right to remain in contact with others and to send and receive messages, but you should step away from the appointment or activity to use your phone. Staff should not be using their phones recreationally/for personal business during work hours unless it is an emergency (in which case they must step away) or they are on a break. Cell phone rules also apply to landlines, tablets, or other electronics.

Our internet may not be used to download violent, sexual, and/or potentially dangerous/infected materials. If you are not sure if it is okay, please ask a staff member.
Access to Own Records

You have the right to review your records and be included in the creation of the records.
We use software called Brain Injury First to store electronic records and information that does not personally identify you is shared with the Virginia Department for Aging and Rehabilitative Services.
Conflict Resolution Process

In the event of a conflict, follow these steps:
1. Establish communication

2. Step back and assess situation (walk away)

3. If needed, get assistance from someone else

4. If no resolution, ask staff to intervene 

5. If the conflict continues staff may ask member/participant to leave premises for their own safety
6. Yelling or bullying, threats, and actual or attempted violence are not permitted
Substance Abuse Policy
· Members/participants cannot be under the influence of alcohol or drugs while receiving services
· No illegal or banned substances can be brought to NLBIS worksites or vehicles nor may they be present during appointments
· Members will be asked to leave/appointments will be ended if a member is found to be under the influence or in possession of legal or illegal drugs or alcohol other than prescribed medications (which must be stored safely and appropriately)
Harassment

     NLBIS expects all members to be treated with fairness and respect. Harassment on the basis of race, religion, color, gender, age, national origin or disability or as other wise provided under law will not be tolerated. Anyone who believes that she/he is the victim of any type of discriminatory conduct, should bring that conduct immediately to a staff member’s attention. 
Sexual Harassment

     NLBIS strives to foster a work environment free of sexual harassment. Sexual harassment creates unacceptable stress for the entire organization. Sexual harassment includes but is not necessarily limited to:
· Unwelcome or unwanted sexual requests or demands
· Verbal abuse, kidding, or physical contact that is sexually oriented and considered unacceptable by the target of abuse

· Sexually oriented conversations or activities that create an environment that is intimidating, hostile, or offensive to any member 
Smoking
    Smoking/vaping is not permitted in NLBIS workplaces or vehicles or in the vicinity of others and will occur in designated areas only.
Workplace Violence

     NLBIS operates a weapon free workplace. No weapons are permitted on our property, at our events, in our vehicles, or at meetings with staff.

Operating Schedule

     No Limits Brain Injury Services operates Monday – Friday, 8am – 4pm. Services may be provided outside of normal operating hours based on the circumstances of the case.
 

Holidays

NLBIS is closed in observance of the following holidays: 

          New Year’s Day                                   Martin Luther King Jr. Day
          President’s Day                                    Memorial Day

          Independence Day                               Labor Day

          Veteran’s Day                                      Thanksgiving Day

          Day after Thanksgiving                        Christmas
If we need to close for weather or other reasons, we will notify members with appointments and post a notice on our Facebook page.
Phone Numbers and Addresses
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Telephone:  Northern Neck:   804-724-9240  
                     Eastern Shore: 757-710-7652
Fax:    855-978-1967
Addresses:  Northern Neck/Middlesex: 22 E Church Street, Kilmarnock VA 22482 (code access only – walk-in access not available)
Eastern Shore: 129 Market Street, Onancock VA 23417 (by appt only)
Website:  ____nolimitsbraininjuryservices.com____________  
Parent Organization Website: _____nolimitseasternshore.com  
No Limits is supported by state general funds administered by the Virginia Department for Aging and Rehabilitative Services and private grants and donations (DARS Contract #A262-93460-20357).
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